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Dear Stakeholders,
Welcome to Jindal Steel & Power’s Annual
Business Sustainability Report. We have
integrated our Business SustainabilityDevelopment Report with our Annual Report for
FY’ 2017-18. However,we are also presenting a focused Business Sustainability Report to
enable you to peruse and appreciate the
broader social and economic impact created
by your Company.
The year 2018 has been the watershed of our
growth and learning in both Steel & Power
sectors. Despite the adverse circumstances
arising out of cancellation of Coal blocks and
the fall in demand of Steel in international
arena, JSPL adopting the ‘Theory of
Constraint’ philosophy has been able to come
out of the critical juncture. Much of this year
has been tough for our industries, but it has
also defined the spirit and culture of our
company and showcased our resilience, our
strength, our knowledge and our capability to
respond swiftly. We have reshaped our asset
base, we have improved our competitiveness,
we have improved our safety performance,
we have strengthened our balance sheet and
we have invested in innovative products for the future.
We can proudly say that we are a stronger company better positioned for the future, with world-class assets and clear strategy that will
enable us to outperform in all market conditions. We therefore started 2018 at a much stronger position than at the beginning of 2016,
supported by good momentum in our core markets.
The entire organisation is now very well aligned to the plan and the targets, and leadership is now fully equipped to deliver against a clear set
of KPIs. I am confident we will deliver further progress in all segments across the year. Our key to success is the implementation of our
strategy; the development of a high-performing organisation, the need to understand and innovate for long-term customer needs; and to
ensure that we adapt appropriately to changing social and environmental trends. We have been adapting to the changes in customer
demands’ and this learning process helps us to exceed customer expectations.This feedback relates not only to our products, but also to
increasing expectations on sustainability credentials.
Being an energy intensive Industry, we understand our responsibility towards global environment challenges and therefore treat this opportunity to explore both carbon mitigation and adaptation technology. We are fully aligned to the Principles of Triple Bottom line;therefore, the
orientation of our operation is towards lower carbon economy and improving the quality of life of the community living in the geography of
our operation. Our manufacturing sites in country’s eastern part have created opportunities for local communities and have shaped up their
lives brick by brick.
In conclusion, I am proud of the progress the organisation made in 2017 and am confident, we will continue to build on this progress in 2018
and beyond. This of course is possible due to the efforts of all of our employees and the stakeholders across the world, who play a vital role
in ensuring we deliver safe, sustainable steel and uninterrupted power generation to our valued customer base worldwide.

Sincerely,
Naveen Jindal

Dear Stakeholders,
It gives me immense pleasure to present our fourth Business Sustainability
Report. The report for FY’18 provides an overview of our efforts towards
creating shared value for our stakeholders and minimizing our socio-environmental impact.
During the year, the entire team of JSPL continued to demonstrate
commitment, teamwork and integrity that led us to achieve the highest
ever steel production and revenue. We posted annualconsolidated
revenue of INR 27,841 Cr marked by a standalone revenue growth of 13%
and consolidated revenue growth of 23%. A series of factors propelled our
positive performance, most significant of them being our enhanced focus
on operational and cost efficiencies and our values added product mix
aligned to the evolving marketing needs.
Indian steel and power industry is witnessing a conducive external environment enabled through favourable public policy and economic growth.
India’s crude steel production increased to over 100 MT in FY’18, up by
5.1% over the previous year. The growth is primarily driven by domestic
availability of raw materials and availability of cost effective labour. Further, the Government of India’s focus on attaining ‘Power for All’ has
accelerated capacity addition in the country. Government initiatives such as ‘Make in India’, ‘Pradhan Mantri Awas Yojna – Housing for All’,
‘100 Smart Cities Mission’, ‘Pradhan Mantri Gram Sadak Yojna’etc. to name a few, have been a boost for the steel and power industry. In
addition, plans are in place to expand our current capacity with a total investment of over INR 1,000 Cr.
However, we do realise that if on the one hand we are expanding to meet the rising demand of the economy, then on the other hand we must
compensate by showing greater respect for the environment. We have consciously adopted carbon mitigation technology and created large
canopy and carbon sinks in and around our business locations.We believe that investment in technological advancement and efficiency
improvement is imperative for sustainable business operations. The successful commissioning of India’s largest blast furnace and Basic Oxygen
Furnace (BOF) at Angul led to new efficiency benchmarks owing to higher capacity utilization.
Last but not the least, we believe in giving back to the society. Adding value to the lives of the local communities that we work in helps
differentiate us as a desirable organisation to work for and do business with. We have ventured into three eastern states of India with a motto
of comprehensive participation of local stakeholders in industry led sustainable development. Our operations in India and Africa are
testimonies to our intent of inspiring growth in neglected areas. Our manufacturing sites in these geographies have created opportunities for
local communities and led to their overall development. Further, we are strengthening our efforts towards digitisation to advance human
resource capabilities, build knowledge networks and strengthen the collaborative culture.
We are grateful to all the stakeholders who believed in us and stood with us all the time. Together, we stand strong and will scale new heights
in the upcoming years.
Sincerely,
Naushad Akhter Ansari

About the report
Building India. Empowering Vision.
At Jindal Steel & Power Limited (JSPL), we are undertaking a Group wide transformational journey to synergize our efforts, assimilate best-in-class practices
and seek impending growth opportunities. With steel being a vital part of the Indian growth story, we have engraved a strong niche in this segment with our
integrated operations and expanding steel capacities across the value chain. We continued to add capacity and enhance utilisation across our manufacturing
sites in line with our thrust on `Making in India’. These massive ramp-up in our capacities has emerged as a key propeller for our growth. We aspire to further
reduce our cost and operational efficiencies to deliver increased value for our stakeholders.
We invite you to read our fourth Business Sustainability Report FY’18 titled ‘Building India. Empowering Vision’. JSPL has been publishing its Business
Sustainability Report since FY’14 as per Global Reporting Initiative (GRI) guidelines and principles. Our fourth Business Sustainability Report is prepared as per
the latest ‘GRI standards’ in accordance with ‘Core option’.
This report is mapped with National Voluntary Guidelines (NVG) issued by the Ministry of Corporate Affairs, Government of India, United Nations Global
compact (UNGC) guidelinesand Sustainable Development Goals (SDGs). Thereporting period for the Business Sustainability Report is from April 1’ 2017 to
March 31’ 2018. The previous Business Sustainability Reportscan be accessed from the below link: https://www.jindalsteelpower.com/sustainabilities/sustainability.html

Reporting scope and boundary
This report reflects in limited scope our overall performance, bestpractices and initiatives undertaken in the reporting period. The scope of reporting boundary
includes our Indian operations including steel manufacturing sites, power manufacturing sites, pellet plant, steel rolling mill, heavy machinery unit, iron ore
mine, and our corporate office at Delhi. Our overseas operations (Africa, Oman and Australia) are also included in the scope of this report.`

Data management and approach
It is of paramount importance that the data reported from our manufacturing sites be accurate and consistent. To ensure the same, we have employed
necessary systems and practices in place for regular and reliable monitoring of various sustainability performance data. Assumptions and standard calculation
methodologies for estimation and quantification of data have been used. Our direct and indirect emissions and energy consumption are calculated using the
Intergovernmental Panel on Climate Change (IPCC) and Central Electricity Authority (CEA) published emission and energy factors.
The data published in our Business Sustainability Report is collected through various internal stakeholders, for the most part, are different from those applicable to the financial information presented in our Financial Statements (referred from Financial Statements from Annual Report for FY 2017-18). We reserve
the right to change our internal guidelines regarding the inclusion of data in the future Business Sustainability Report; however, the same would be clearlycommunicated to our stakeholders.

Report assurance
We believe that independent assurance leads to quality, process improvements and reassures readers that the information is accurate and consistent and,
therefore, contributes to building trust and credibility with stakeholders. For our fourth Business Sustainability Report, we have engaged Ernst & Young Associates LLP to provide external assurance on the non-financialdata presented in the report.

Suggestions and feedback
We continuously strive to disclose relevant information to our stakeholders. We welcome you to share your views, suggestions and feedback with us at
sustainability@jindalsteel.com

Snapshot of JSPL
Our organisation
JSPL is amongst India’s largest business conglomerates with significant presence in core infrastructure sectors including steel, power, mining and infrastructure.
Our headquarters is in New Delhi, India. We produce economical and efficient steel and power through backward and forward integration. Our operations
are spread across India, Middle East, Africa, and Australia.

Our Operations
The Company’s strength lies in its state-of-the-art manufacturing prowess, spanning the Indian states of Odisha, Chhattisgarh & Jharkhand, as well as Oman
We witnessed highest ever steel production across all locations, including Raigarh, Angul and Oman for JSPL. JSPL’s overall steelmaking capacity is 10.6 MTPA.
JSPL houses Oman’s first and largest Steel Melting Shop (SMS) which was recently expanded to 2.4 MTPA.

Ownership structure
JSPL (BSE: JINDALSTEL) is a part of the US $ 22 billion OP Jindal Group. In a short span of three decades, the O.P. Jindal Group has emerged as one of the
most dynamic global business conglomerates and established leadership position in all business activities. All the Group companiesare well poised to leverage
the opportunities presented by the booming economies of the world.

The financial year FY’18 marked a remarkable performance for JSPL. The achievement was a result of our dedication, hard work, enhanced focus on
operational and cost efficiencies, and a strong product mix aligned to the evolving consumer needs. Externally, firm global prices, domestic steel demand
recovery and price protection aided the superior performance for the steel industry. During the reporting period, we recorded the highest ever steel production and posted the highest ever annual revenues in our history - a standalone revenue growth of 13% and consolidated revenue growth of 23%. Our success
was recognized by the reputed credit rating agencies like CRISIL, CARE and ICRA, who all have upgraded JSPL’s ratings to ‘Investment Grade’ with stable
outlook. In FY’18, we also completed and commissioned our integrated steel plant at Angul, Odisha. The completion of this green field project will enable us
towards enhancing our capacity utilization. We intent to channelize our cash flows to implement our debt reduction roadmap over the upcoming years.
With a positive outlook on the economy and having completed the installation at our green field project at Angul, we are all set to ramp up our production
while achieving higher capacity utilization and efficiencies through economies of scale. During the reporting year, we reduced our debt by over INR 5,000 Cr
to INR 42,000 Cr from the peak debt of over INR 47,000 Cr. We intend to continue reducing our debt and aspire to fuel our future expansion projects through
internal accruals.

In FY’18, the power business reported similar upward trend and growth. Overall power generation went up by 19%, from 9,100 million units (in FY’17) to
10,900 Million units, while turnover increased by 31% from INR 3,100 Cr (in FY’17) to INR 4,080 Cr. The EBITDA increased by 37% from INR 1,048 Cr to
INR 1,434 Cr, and the cash profit went up by 19% from INR 655 Cr to INR 778 Cr. To meet the downstream demands, we ramped up our power generation
capacity to 3,400 MW at Tamnar, 810 MW at Angul and 824 MW at Raigarh.
The power industry has benefitted from the strategically located manufacturing sites in the proximity to coal blocks and signing of long term power purchase
agreements(PPAs). ¬The power business leverages on its strategically distributed plants in the proximity to coal blocks, long term PPAs and projects from the
Government of India. Out of the 5,034 MW of installed capacity, we intent to divest 1,000 MW to optimize our assets. The Government of India’s ‘Power for
All’ intervention is expected to create additional long term PPAs. In the reporting period, our PPAs increased from 1,100 MW in FY’2017 to 1,350 MW (including 810 MW of long-term and 500 MW of medium-short term) in FY’18.

Financial Discipline
•

The internal financial control system and reporting process ensures robust financial monitoring and regulatory compliance.

•

Centralized fund management protocols and systems through IT platforms such as the fund management portal has ensured optimization of finances.

•

A Formal Delegation of Financial Power (DOFP) mechanism covering the procurement and purchase of goods/services and authorization of expense
management with prioritization is being followed pan organizationally to prioritise investments creating maximum value to the stakeholders in the long run

Digitization
•

The IT enabled systems, process and platforms enable real time decision and monitoring of financial transactions

•

Funds Management Portal facilitates better financial management, transparency and control.

•

Over 90% of the payments disbursed through the Centralized and automated shared accounting centre focusses on accounts payable, payments,
bank reconciliations, accounting & finalizing the monthly/quarterly and annual results

Augmenting Financial Stability
•

Reduction in debt levels through better operational performance and strategic divestments

•

Periodic assessment of the potential challenges and vulnerabilities in the value chain to strengthen Net Sales Realisation
(NSR) and thereby EBITDA

Effective Working Capital Management
•

Effective Working capital management encompassing creating awareness, inventory management, capital budgeting, monitoring receivables, over
dues, upcoming payments and obligations

Fig: JSPL approach to Economic Value Creation

Vision, mission and values
Our Vision
“To be a globally admired organisation that enhances the quality of life of all stakeholders through sustainable industrial and business development.”

Our Mission
We aspire to achieve business excellence through;
• The spirit of entrepreneurship and innovation
• Optimum utilisation of resources
• Sustainable environment friendly procedures and practices
• The highest ethics and standards
• Hiring, developing and retaining the best people
• Maximising returns to stakeholders
• Positive impact on the communities we touch

Our Values
• Passion for people
• Ownership
• Sense of belonging
• Sustainable development
• Integrity
• Business excellence
• Loyalty

External initiatives and association
We believe that as a responsible corporate citizen we need to go beyond compliance management and create shared value for our stakeholders. Participation in cross-industry forums, industry associations, sustainability charters, and transparent public policy advocacy will enable us to simultaneously learn and
share our experiences with the world towards a mutually benefitting ecosystem.
We do not participate in lobbying, taking a political stance or giving funds to any political party.Currently, JSPL is associated with 19 industrial and trade
bodies as listed below:

FICCI

Confederation
of Indian
Industries (CII)

Steel Research and
Technology
Mission of India

Global Compact
Network India

Associated Chambers
of Commerce and
Industry of India

World Steel
Association

United Nations
Global Compact

Coal Consumers’
Association of India.

BRICS Chamber

Association of
Power Producers

All India Management
Association

Alloy Steel Producers
Association of India

Association for Iron
and Steel Technology

Indian Steel Association

FIMI

Indian Iron and Steel
Sector Skill Council

World Economic
Forum

Coal Producers
Association

Sponge Iron
Manufacturers
Association (SIMA)

JSPL’s sustainable business model
Capacity
Utilization

Financial
Prudence

Operational
Excellence

►

Increase Capacity utilization across plants and ramping production at new
sites

►

Increasing operational eﬃciency of processes in steel business

►

Reducing working capital requirement and debt burden through strategic
divestments, interest cost reduction and augment asset sweating strategy

►

Capitalize on Government initiatives and international mines to ensure
aﬀordable supply of quality raw materials

►

Attain cost eﬃciency, enhanced productivity and product excellence
through technological innovation and optimum deployment of resources

►

Strengthening internal processes, work ﬂow and optimum man power
utilization through cross skilling

At JSPL, we have a three-pronged strategy for producing economical and efficient steel and power that leverages on our core values and value chain. We have
diversified into forward and backward integration projects to internalise an industrial symbiosis of intermediate and finished products. We have made
technical agreements and collaboration with multiple national and international players and have incorporated state-of-the-art technology at our manufacturing facilities.

Company

Technology

Company

Technology
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Fig: Technical Partners at JSPL and technology sourced
At JSPL, we intend to implement global best practices across all our manufacturing sites and optimize the impact from our business operations. We follow the
precautionary principle while gauging and managing the impact that our products and associated upstream and downstream activities may have on our ecosystem.

Strategic objectives
Capital

Economic

Short Term

 Strengthen proﬁt margins above
industry average
 Ramp up production at new
sites

Medium Term

 Asset sweating
 Leverage policies and incentives
from the Government of India
 Increase share of value added
products
 Reduce working capital

 Zero harm to employees
Social

Environment

 Resolve stakeholder
grievances and concerns at
the earliest

 Full compliance with the
existing environmental laws
and regulations

 Attain raw material suﬃciency
 Reduce impact on
environment through research
and development

Long Term

 Reduce upstream and
downstream business and energy
cost
 Improve cost eﬃciencies
 Mitigate ﬁnancial risks to
business

 Enhance stakeholder well
being through increased
engagement and
meaningful interaction

 Set up environmental
benchmark for the Steel and
Power industry

Expansion plans
JSPL
It was a year of higher productivity at JSPL, wherein we recorded highest ever steel production across our locations at Raigarh, Angul and Oman. After having
completed the commissioning of iron and steel making installations at Angul, we are all set to boost our capacity and capacity utilisation at the plant. The
commissioning of the Angul plant will help us strengthen our exports portfolio. Using the existing capacities, we plan to augment steel production at Raigarh
to 3.46 MT through asset sweating and higher capacity utilisation. We intend to modify the existing systems to increase production of hot metal production
while improving the GCP and BPRT turbine performance and generate savings in fuel consumption. After securing the prestigious railway project, we intend
to increase our participation in railway infrastructure modernisation. We aim to be a debt-free company and hence intend to pursue our future expansion
projects in India without any reliance on debt.
We endeavour to build a premium brand name for our quality steel solutions through subsidiary(ies), associate and joint venture companies in various countries
to facilitate our operations.

JPL
Political events, Government schemes, surging power demand and increase in exchange rates presents a positive outlook for the power business. We expect
rise in long-term PPAs by utilities resulting in higher resource efficiency for the plant. The completion of our 2,400 MW expansion project ahead of the set
timeline has made us one of the largest private power producer in the state of Chhattisgarh.

Snapshot of products
Rails and head hardened rails
Rail tracks for high speed trains and metros, sidings of power plants, refineries, cement, fertilizer and steel plants, industrial
sheds, semi-portal crane tracks, ports.

Parallel flange beams and columns
Refineries, power plants, rail over bridges, road over bridges, offshore structures, mezzanines and platforms, high rise
buildings, stadiums, steel plants, industrial sheds and warehouses, transmission line towers

Plates and coils
General engineering, structural fabrication, oil and gas pipelines, saw pipes, boilers, pressure vessels, automobiles.
Construction, refineries and power plants, offshore platforms, line pipes, wind mill, ship building, pre-engineered buildings

Angles and channels
Transmission towers, building and bridges support structure, border fencing, equipment and machinery frames, truck and
trailer frame supports

Wire rods
General purpose wires, fasteners, bolts, rivets, screws, tyre bead, hose reinforced wire, coil springs, ball bearings, rail clips

Fabricated section
Refineries, power plants, rail over bridges, road over bridges, airports, stadiums

TMT rebars
Construction, infrastructure, buildings, roads, bridges, flyover, jetty, ports, dams

Value chain
At JSPL, the main raw materials are iron ore and coal. The iron ore is sourced from captive mines and through long term alliance with mining companies. Coal
is sourced from captive mines, domestic sources and international mines in Australia and Africa. The procurement of coal is governed by the coal management
group that ensures sourcing at cost effective price and adequate quality for steel and power business. At the downstream end, we utilize a judicious mix of
options such as coal sourcing, coal linkages and e-auctions to maintain an optimum power generation level to meet our power purchase agreements and other
market demand.
We promote local procurement of goods and services. Man-power for equipment and services, minor raw materials, stationary items and food supplies are all
sourced from local community and vendors. We also provide for continuous learning and development programs for our employees through our vendor
development program.

Similarly, compliance to the law and regulation is quintessential to be able to do business with JSPL. We have set our preference to source raw materials and
other necessary inputs from ISO-14001 and OHSAS-18001 certified contractors, manpower suppliers and vendors. The environmental and social aspects are
clearly defined and all the supply chain partners need to comply with our norms on ethical business practices, human rights protection, child abuse, health and
safety of work force, fair remuneration etc.

Upstream

Intermediate inputs

Coal from
mines

Production
Coal
Washery

Downstream
Washery
Rejects

Char/ Flu gases

Palletisation
Plant

Pellets

Rotary Kilns

Power Plant

Electricity

Sponge Iron

Wire Rod &
Bar Mill

Wire Rod
and Rebar

Plant mill

Plates and
Coils

EAF/
BOF

Iron ore
from mines

Fines

Coking coal

Fig: Value Chain at JSPL
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Markets served
JSPL aspires an ambitious global expansion plan to emerge as a leading transnational business Group. We intend to continue capitalizing on opportunities in
high growth markets by expanding in our core competency sectors and diversifying into new businesses. JSPL’s global operations include a 2 MTPA integrated
steel complex at Sohar, Oman and coal-mining operations spread across Africa and Australia. The Company’s export portfolio is growing by the day with an
existing export footprint in over 20 countries.

Customer satisfaction
Customer-centricity is a major focus area at JSPL with an emphasis on 'On-Time-In-Full-Delivery' of its products. We collect feedback from key customers and
assess their satisfaction levels every month. JSPL’s management regularly reviews the feedback/suggestion received by our sales team and customer care
representatives.
Our TMT rebar business has performed well and has further strengthened the customer preference for Jindal Panther brand. Prudent cost management and
working capital reduction coupled with highest level of production quality, continued strengthen the all-round performance by our steel business. There have
been several new products and section launches to cater to the evolving demands of customers. We have developed 10 new grades of semi-finished products,
to address application requirements in different segments.

Snapshot of Steel, Power and Cement business
Steel business

The global steel industry continued its growth in FY’18 leveraging upon higher infrastructural spending, policy amendments and economic growth in developed
and developing economies. The growth in the Indian steel sector has been driven by domestic availability of raw materials such as iron ore, cost-effective
labour and illustrious Government projects.

The Government of India has approved the National Steel Policy (NSP) in 2017 with an aim to forge a globally competitive steel industry. The NSP envisages
2
steel-making capacity of 300 MPTA and per capita steel consumption of 160 kg by 2030-31. Further, an export duty of 30 % on the iron ore (lumps and fines)
paved gateway for adequate supply to domestic steel industry. India’s demand for steel is expected to rise by 5.5% in 2018 and 6% in 2019.
The Ministry of Steel has directed the industry to spend at least 1% of their revenue in research and development activities, thus strengthening technological
prowess of the Indian steel industry. The investment by the Company will be further aided by Steel Development Fund (SDF) and other central schemes.
2

WWW.IBEF.com

Financial highlights for steel business
8.6 MTPA
Steel Capacity
(India)

23%

Over 5000 Cr

4553 m3

Increase in Revenue (From 23, 311
cr in FY'17 to 28, 433.6 cr in FY' 18

Debt reduced from peak
net debt level

India's Largest blast
furnace

3.1 MTPA

37%

Iron Ore Capacity

Increase in EBIDTA (from 4,709 cr
in FY'17 to 6,469 Cr in FY'18)

9.0 MTPA

3,332 Cr

Pellet Plant Capacity

Export

INR 1,200 Cr

Raised Thtough QIP. An
Over Subscription of 2.5 times.

22. Countries
JSPL's Export Foot Print.

22,7577 Cr
New Worth

Government initiatives and projects such as Make in India, Pradhan Mantri Awas Yojna – Housing for All, Sardar Patel Urban Housing Mission, 100 Smart
Cities Mission (by 2022), Pradhan Mantri Gram Sadak Yojna, Urban Infrastructure Development Scheme for Small & Medium Towns (UIDSSMT), National
Heritage City Development and Augmentation Yojana (HRIDAY), Bharatmala project, 24x7 ‘Power for All’ initiative (by2019), development of industrial
corridors and & national investment and manufacturing zones, 75,000 MW Clean-Energy initiative (by 2022) etc. have been a boost for the steel industry.
JSPL is one of the leading steel producers in India. Our manufacturing sites have state-of-the-art technology and a wide range of product mix to cater to the
evolving needs of the customers. We operate the largest coal‐based sponge iron plant in the world. Our domestic capacities stand at 8.6 MTPA steelmaking
capacity, 3.1 MTPA of Iron Ore, 9 MTPA of Pellet Plant and 5,034 MW installed power capacity.
Continuous research and development at our global technology excellence centre enables us to create innovative and customized products that cater to the
unique requirements of our varied customer base.Ourbuilding customer base stands testimony of ourperpetual drive for excellence.
Power business

India is currently the fifth largest power producing country in the world making rapid strides towards growth in lieu of sustained economic growth. The Government of India’s focus on attaining ‘Power for All’ has accelerated capacity addition in the country totalling to an installed capacity of 343.79 GW (in Apr’18). The
Cabinet Committee on Economic Affairs (CCEA) has approved commercial coal mining for private sector and the methodology of allocating coal mines via auction
and allotment, thereby prioritising transparency, ease of doing business and ensuring the use of natural resources for national development. All the states and
union territories of India are in support to fulfil the Government of India's vision of ensuring 24*7 affordable and quality power for all by March 2019 (as per the
Ministry of Power and New & Renewable Energy, Government of India)

Jindal Power Limited (JPL), a subsidiary of Jindal Steel & Power Limited, is a leading power company in India across multiple energy spectrum: thermal, hydro
and renewable. JPL has contributed significantly to the growing needs of power in the country. We have two Independent power projects (IPP) at Tamnar with
total installed power capacity of 3,400 MW. Further, we have three Captive Power Plants (CPP) within JSPL at Dongamauha, Raigarh and Angul with an
installed capacity of 540 MW, 284 MW and 810 MW respectively.

Financial highlights for power business

5,034 MW

31%

Combined Power Generation
Capacity

Increase in Revenue (from 3,100
Cr in FY’17 to 4,080 Cr in FY’18

3,400 MW

37%

IPP at Tamnar

1,634 MW

CPP at Angul (810 MW)
and Raigarh (824 MW)

Increase in EBIDTA (from 1,048 Cr
in FY’17 to 1,434 Cr in FY’18)

19%

Increase in Cash proﬁt (from 655
Cr in FY’17 to 778 Cr in FY’18)

19%

Increase in power generation
(from 9,100 million units in
FY’17 to 10,900 million units
in FY’18)

23%

Increase in PPAs (from 1,100
MW in FY’17 to 1 350 MW in
FY’18)

INR 0.90/unit

Increase in average ex-bus power
price on power exchange

810 MW

Long term PPA

500 MW

Medium and Short term PPA

The global cement industry is expected to grow at a rate of 9% CAGR leveraging upon the emerging economies of the world like India and China. The rise in
purchasing power coupled with the growing urban population has augmented this demand for cement in residential projects.

Fig: Cement production and Consumption in India
JSPL produces its value-added product Jindal Panther cement at its modern plant at Raigarh, Chhattisgarh with an installed capacity of 0.7MTPA. The cement
plant leverages on the slag and fly ash produced as a by-product from its steel and power business. The cement business enables JSPL to set up an industrial
symbiosis within its manufacturing sites. The special blend of Portland Slag Cement (PSC) is sold under the brand name of ‘Jindal Panther Cement’.

JSPL’s sustainable management process
Ethics & Values
Our unprecedented growth and development is the consequence of the long-term relationship that have been forged over the years through fair, transparent
and ethical governance. In our endeavour to reciprocate with highest standards of businesses, we have voluntarily adopted global best practices of governance
beyond legal compliance.
Trust and transparency are pillar stones of our relationship with our stakeholders. Regulatory and other disclosures are made from time to time in the form
of periodical financial reports and press releases to ensure that our stakeholders are updated on the significant developments at JSPL. We have hosted quarterly
financial updates, press releases, shareholding pattern and corporate presentations on the Company’s website at www.jindalsteelpower.com. These
documents are also electronically submitted to the stock exchanges and can be accessed at www.listing.bseindia.com (Bombay Stock Exchange - BSE) and
www.connect2nse.com (National Stock Exchange – NSE). The financial results are published in selected newspapers in two languages viz. English and Hindi.
Shareholder Communication
All the shareholders who have registered their email ids with JSPL and/or their respective Depository Participants (DPs) are communicated on the
Company’s performance and updated in the electronic form through emails.

Good governance at JSPL
The Board of Directors hold the ultimate responsibility to ensure adequate functioning of the organization. The Board administers and appraises the Company’s strategy, management approach and its effectiveness and ensures that stakeholders’ interests are pursued. The agenda of the Board and committee
meetings is set by the Company Secretary in consultation with the Chairman, CEO/CFO and functional heads of the Company. The Board meets at least once
in a quarter to review the quarterly results, performance of the Company and other items on the agenda. Additional meetings are held on need basis. During
the reporting year, the Board conducted nine meetings. The Company Secretary advises and assures the Board on the applicable laws and regulations and
ensures appropriate recording of minutes of the proceedings of the meetings.
The Nomination and Remuneration Committee adheres to various processes and appraise various metrics to ensure that eminent people with the required
skills are inducted as independent directors. The nomination process is so designed to optimize the collective knowledge of the Board.
E-Meeting
The Company has adopted a web-based application for transmitting Board/Board Committee’s agenda and pre-reads. The application meets high
standards with respect to security and allows easy access.

Brief Profile of Directors
Mr. Naveen Jindal is the Chairman of Jindal Steel and Power Limited (JSPL). He also serves as the President of Flag Foundation of India (FFI) and Chancellor
of OP Jindal Global University, and represented Kurukshetra Parliamentary Constituency in the Indian Parliament. Mr. Jindal holds a MBA degree from the
University of Texas at Dallas, USA. After completing his education, he returned to India and started contributing to the growth of the Company. Mr. Naveen
Jindal represented Kurukshetra in the Indian Parliament for 10 years in the 14thand 15thLok Sabha and was part of several Parliamentary Committees and
initiatives.As part of his Philanthropic initiative, Mr. Naveen Jindal founded the OP Jindal Global University in 2009 with a deep desire to ensure quality
education to build a strong foundation for future of India. Numerous awards and accolades have conferred upon Mr. Naveen Jindal for his contributions to
multiple disciplines of business, philanthropy, education, sports etc., some of them include: Industry Communicator of the Year 2016 by World Steel Association Young Global Leaders – 2007 by World Economic Forum India’s Best CEO by BT – INSEAD – Harvard Business Review; JSPL was rated as the Highest
value creator in Indian for the period 1995 – 2011. Top Ten India Inc’s Most Powerful CEO’s – 2011 by The Economic Times Young Entrepreneur of the
Year Award – 2010 by Ernst & Young in field of Energy and Infrastructure Justice PN Bhagwati Award for unique contribution to legal education and
philanthropy by Dr. A.P.J. Abdul Kalam. Mr. Jindal is also an acclaimed shooter and an avid Polo Player.
Ms. Shallu Jindal is a Non–Executive Director of the Company. She is a renowned Kuchipudi dancer and has performed with much acclaim and alacrity,
both nationally and internationally at various venues across India and abroad. She currently heads National Bal Bhavan as Chairperson with vision to give the
children the best, equipping them for the future and nurturing their talents so that they become the leaders of tomorrow. She co-chairs JSPL Foundation with
her husband Mr. Naveen Jindal and spearheading the CSR initiatives of the conglomerate. She focuses on facilitating holistic community developments through
various CSR interventions in the operative geographies of JSPL and its subsidiaries. Working towards educating for better minds and helping the underprivileged get access to the best in education is the motto of her life. Women empowerment and working for thedeprived sections of the society are issues close
to her heart. She is Vice-President of the Flag Foundation of India and has initiated various creative ventures.She is also an applauded author and Director on
the Board of Miracle Foundation India and Jindal Steel & Power (Mauritius) Limited.She was honoured with the 2nd AaadhiAabadi Women Achievers Award,
2010, ‘Indira Gandhi Priyadarshini Award 2007’ and 2012 Rex Karmaveer Puraskaar – ‘artist for change’ award for her outstanding achievements in the field
of Indian classical dance (Kuchipudi) and contribution in the field of art and culture, education and community development. She has also been awarded with
the International Women’s Day award under the category of ‘Dance’ (IWD award) by ICUNR (Indian Council for UN Relations). She has been honoured with
‘Rajiv Gandhi Excellence Award’, ‘Devdasi National Award’ & ‘Art Karat Award for Excellence’for Best Classical Danseuse and remarkable contribution in
field of Indian Classical Dance.

Mr. Ram Vinay Shahi is an independent Director on the Board of the Company. He holds a bachelor’s degree in Mechanical Engineering from the National
Institute of Technology, Jamshedpur, post-graduation in Industrial Engineering from the National Productivity Council, Chennai, post graduate diploma in
Business Management (equivalent to MBA) from Xavier Institute, Ranchi and a diploma in Advanced Industrial Management from Delft, Holland. He is a fellow
of the World Academy of Productivity Sciences. He is also a fellow of the Institution of Engineers (India), a fellow of International Institute of Electrical
Engineers and a fellow of the Indian National Academy of Engineering.He has technical, administrative and managerial experience of approximately 47 years.
He has served as the Secretary, Ministry of Power, Government of India (GoI), from April 2002 to January 2007, prior to which he was Chairman and Managing Director of BSES Limited from 1994 to 2002. He also worked in various capacities with Hindustan Steel Limited (now Steel Authority of India Limited)
for over ten years and NTPC Limited for sixteen years and was Director (Operations) on the Board of NTPC. He is Chairman (Executive) of Energy Infratech
Private Limited, an Engineering and Project Development Consulting Company; Chairman, Advisory Board of Indian Energy Exchange; Chairman, Adani
Power Advisory Board; Member, Central Advisory Committee of Central Electricity Regulatory Commission and Energy Advisor, South Asia, World Bank.He
is a Director on the Board of Energy Infratech Private Limited, Renowab Infratech Private Limited and RV Shahi AdvisoryPrivate Limited.
Mr. Arun Kumar Purwar is independent Director on the Board of the Company. He holds a master’s degree in Commerce and a diploma in Business
Administration. He also works as an independent director in leading companies across diverse sectors like Power, Telecom, Steel, Textiles, Engineering
Consultancy, Pharma and Financial Services. He also acts as an advisor to Mizuho Securities, Japan. Mr. Purwar was the Chairman of State Bank of India, the
largest Bank in the country from November 2002 to May 2006. He held several important and critical positions like Managing Directorof State Bank of Patiala,
Chief Executive Officer of Tokyo covering almost entire range of commercial banking operations in his long and illustrious career at the Bank. He was also
associated in setting up of SBI Life.Mr. Purwar also worked as Chairman of Indian Bank Associationduring 2005-2006. Post his retirement from SBI, he
wasassociated with a leading industry house in setting up the first healthcare focused private equity fund, and highly successful NBFC focused on funding real
estate projects and educational institutions.He is a Director on Board of, Reliance Communications Limited, IIFL Holdings Limited, ONGC Tripura Power
Company Limited, Alkem Laboratories Limited, Surya Urja Company of Rajasthan Limited, Energy Infratech Private Limited, Balaji Telefilms Limited, Tadas
Wind Energy Pvt. Ltd. and Mizuho Securities India Private Limited. He is Chairman of Audit Committee of ONGC Tripura Power Company, Surya urga
Company of Rajasthan Limited and Tadas Wind Energy Private Limited and Member of Audit Committee of Reliance Communication Limited. He is also a
Chairman of Investment Committee and Member of Audit Committee and Nomination and Remuneration Committee of the Company.
Mr. Hardip Singh Wirk is an Independent Director on the Board of the Company. He holds a bachelor’s degree in law from Delhi University. He started
his career in 1998 as a lawyer with Mr. P. V. Kapur, Sr. Advocate and has handled various cases in Delhi High Court, Company Law Board, Consumer Forum
and Supreme Court of India. Thereafter, he joined M/s Trilegal, a Corporate Law firm, where he specialized in foreign investments, real estate and general
corporate advice. In 2005, he started his independent practice specializing in foreign investment and real estate. He is a Director on Board of Jindal Power
Limited (JPL), EtalinHydro Electric Power Company Limited (EHEPCL) and Kamala Hydro Electric Power Company Limited (KHEPCL) He is a Member of
Audit Committee, Nomination and Remuneration Committee and Corporate and Social Responsibility Committee of JPL and Audit Committee and Nomination and Remuneration Committeeof EHEPCL & KHEPCL. He is a member of Nomination and Remuneration Committee, Stakeholders Relationship
Committee, Governance and Business Ethics Committee and Health, Safety, CSR, Environment Committee and Investment Committee of the company.
Mr. Arun Kumar is an Independent Director on the Board of the Company. He holds a master’s degree in Physics from Delhi University and in Mathematics
from Banaras Hindu University.He is an I.A.S. Officer (Retired) of 1965 batch. During his tenure of 39 years in the State / Central Government, he has heldvarious important positions. He was the Chief Secretary to the Government of Chhattisgarh from November 2000 to January 2003. After retirement, he was
Chairman, Administrative Reforms Commission, Chhattisgarh and Vice Chairman, State Planning Board, Chhattisgarh. Earlier, he was President, Board of
Revenue (Madhya Pradesh); Textile Commissioner, Govt. of India at Mumbai; Principal Secretary to Govt of M.P., Commerce and Industry/ Energy/
Commercial Taxes/ Higher Education Department. He is the Chairman of Health, Safety CSR and Environment Committee, Nomination and Remuneration
Committee and Stakeholders Relationship Committee and a member of Audit Committee andInvestment Committee.
Mr. Sudershan Kumar Garg is an Independent Director of the Company and the Chairman of Governance and Business Ethics Committee, Member of
Nomination & Remuneration Committee of the Company. He holds a bachelor’s degree in Commerce from Shri Ram College of Commerce and is a
Chartered Accountant by profession since 1973. He has 44 years of varied experience in the field of Oil & Power. He has worked with Indian Oil Corporation
Limited for 29 years and has acquired rich experience in Finance, Marketing, Pipelines, Excise & Customs, Oil Pricing etc. He was Executive Director
(Finance) in Indian Oil Corporation. He joined the Board of NHPC Limited (A Govt. of India enterprise) as Director(Finance) in 2003. In October 2005, he
was appointed Chairman and Managing Director of NHPC and NHDC Limited (a subsidiary of NHPC) and served at these posts for more than five years till
his superannuation in December 2010. He was also the Chairman of Loktak Downstream Hydroelectric Corporation Limited. Under his able guidance,
NHPC was conferred with ‘Mini Ratna Category – I’ status by GOI.He is the Chief Advisor to M/s Astrazure Private Limited dealing in training and human
resource solutions. He holds the position of senior partner in M/s Apra and Associates, Chartered Accountants Firm. In Jindal Power Limited he is Director
in the Board and Chairman of Audit Committee and Corporate Social Responsibility Committee and member of Nomination & Remuneration Committee.
He also holds directorship in other companies i.e. Etalin Hydro Electric Power Company Limited and Kamala Hydro Electric Power Company Limited as well
as Chairman of Audit Committee and Nomination & Remuneration Committee of these companies.
Mr. Rajeev Bhadauria is a Wholetime Director of the Company. He is post graduate in Personnel Management and Industrial Relations from the Power
Management Institute, NTPC and LLB from Allahabad University. He brings with him a rich, diverse and rare experience in his 32 years of cherished career
as an HR professional, both in the Public and Private Sectors. Making a decisive move into the private sector, he joined Reliance Infrastructure (then BSES) in
1995 as the Head of Corporate HR and oversaw the setting up of HR systems at Dahanu Thermal Power Station and the other upcoming Generating Stations
of Reliance Infrastructure. At present, as a Director – Group HR, he has contributed in transforming and driving the organizational capabilities towardsmaking
it modern, progressive, and a future-proof process- a unique blend of promoting principles of diffused leadership with a strong sense of business prudence

exemplified / strengthened by a strong sense of commercial and financial proprietary. He has experience in core sectors such as core as Steel, Power, Core
Infrastructure, Cement, Shipping, Mining, Natural Resources, Oil & Gas and Communication on one hand and service sectors such as healthcare, entertainment, financial services on the other hand. He is Director on Board of Jindal Synfuels Limited, Indian Iron & Steel Sector Skill Council.
Mr. Dinesh Kumar Saraogi is Executive Director Incharge & Location Head of JSPL, Raigarh. He is also a Wholetime Director of the Company. His professional experience spans 36 years out of which he has been associated with Jindal Group for more than 31 years. Mr. Saraogi holds a degree in Mechanical
Engineering from Govt. Engg. College, Jabalpur in the year 1981. He joined Jindal Group in November 1988 and since then, Mr. Saraogi rose to positions of
increasing responsibility as he moved from Dy. Manager to the level of Executive Director in-charge on April 1, 2012. He has served the organization at many
locations starting from Jindal Hisar, Raigarh [C.G.], Oman (Middle East), Angul (Odisha). Mr Saraogi’s basic ‘mantra’ is his ability to face any challenge fearlessly, and this is the secret of his success. He is member of Health, Safety, CSR and Environment Committee & Corporate Management Committee of the
Company. Mr Saraogi’s leadership and style of management is multifaceted. His loyalty, dedication and passion for work & performance has won him
accolades from the highest echelons.
Mr. Anjan Barua has been nominated as Nominee Director by State Bank of India. In State Bank of India, he had heldvarious assignments the last being
Deputy Managing Director in charge of Global Markets. He was a Public Interest Directornominated by SEBI on the Board of National Securities Clearing
Corporation Ltd. Prior to this he held Directorship of National Stock Exchange, Central Depository Services Ltd and The Clearing Corporation of India Ltd.
He was also a Member of the Committee appointed by SEBI for suggesting reforms in the Corporate Debt Market. He has 40 years of experience in banking
in India and abroad.
Dr. Amar Singh has degrees in Medicine and Economics. Mr. Singh served in the Indian Administrative Service (IAS) from 1981 to 2013. He has worked at
various levels of Government and has experiencespanning multiple sectors. As Chairman and Managing Director, Food Corporation of India, he headed an
all India organisation with over 2 lakh employees and an annual budget of INR 70,000 crore. He played a key role in national level PPP initiatives across
different sectors during his stint in the Government of India, besides having worked at senior positions for over 20 years in the Government of Madhya
Pradesh.Since retiring from the IAS in 2013 he has been actively involved in social work in Delhi and Punjab.
Mr. Pradyuman Singh Dubey has been nominated as Nominee Director by IDBI Bank Limited. At present, he is Senior Regional Head, Mid Corporate
Group, Delhi-I Region covering NCR and Rajasthan. He was in Vigilance Department of the Bank prior to present assignment. He has been with IDBI since
November 2000 and has worked in various Departments of the Bank since then with longest stint in Corporate Credit. Being an Economist by qualification,
he started his career with Market Research Department of IDBI Bank. He completed his M. Phil in Economics with specialisation on Petroleum Industry from
Jawaharlal Nehru University, New Delhi and M.A. (Economics) from St. John’s College, Agra. He has rich and diversified career span of more than 23 years.
He has worked with private sector, public sector and the Government in financial and academic fields. Prior to joining IDBI Bank, he was working with Unit
Trust of India, Mumbai, National Law Institute University, Bhopal and Federation of Indian Chambers of Commerce and Industry, New Delhi.
The Board constitutes seven committees and are authorised to constitute additional functional committee(s) as per the requirements of evolving business.
The committees play a fundamental role in strengthening the corporate governance practices and facilitate strategic direction on varied aspects. Each
committee has the authority to engage with external experts, advisors and counsellors to assist in its function. The decision-making process is facilitated by
Company’s internal guidelines for Board/Board committee meetings.

Our committees

Audit
Committee

Stakeholders’
Relationship
Committee

COMMITTEE
Audit Committee
11 Meetings

Health, Safety,
CSR and
Environment
Committee

Governance
and Business
Ethics
Committee

COMPOSITION
•
•
•
•
•

Stakeholders’
Relationship
Committee
4 Meetings

Nomination
and
Remuneration
Committee

•
•
•

•
•
•
•

Ram Vinay Shahi (Chairman), Independent Director
Arun Kumar Purwar, Independent Director
Rajeev Bhadauria, Wholetime Director* Appointed
as member of Committee w.e.f. August 8, 2017
Arun Kumar, Independent Director
Ravi Uppal, Managing Director ** Ceased to be the
member of Committee w.e.f. September 30, 2017

•

Arun Kumar (Chairman), Independent Director
Hardip Singh Wirk, Independent Director
Mr. Rajeev Bhadauria –Wholetime Director

•

Arun Kumar (Chairman), Independent Director
Mr. Arun Kumar Purwar-, Independent Director
Hardip Singh Wirk, Independent Director
Sudershan Kumar Garg-, Independent Director

Corporate
Management
Committee

KEY FUNCTIONS

•
•

•

Nomination and
Remuneration
Committee 5
Meetings

Investment
Committee

•
•

Monitor and provide an effective supervision of the
management’s financial reporting process, to
ensure accurate and timely disclosures;
Recommendation on the appointment and
remuneration of auditors;
Oversee the work carried out in the financial
reporting process, processes and safeguards
employed and changes, if any, in accounting
policies, procedure and reasons for the same.

Redressal of shareholders and investors grievances, including complaints relating to transfer and
transmission of securities, issuance of duplicate
securities, dematerialization/ re-materialization of
securities, non-receipt of dividends, compliance
under the Act and Listing Regulations and similar
other grievances
Reviews the performance of Company’s Registrar
and transfer agent, monitor the implementation
and compliance with Company’s code of internal
procedure and conduct for prevention of insider
trading.

Nomination of suitable candidates for the position
of
Executive
Director(s),
Non-Executive
Director(s) and Independent Director(s);
Review and recommend to the Board on aspects
pertaining to (i) remuneration package of persons
proposed to be appointed as Directors, key
managerial personnel and in the senior management role (ii) revision of remunerations package (iii)
administer, monitor and formulate detailed term
and conditions of Employee Stock Options (ESOP)
/Employee Stock Purchase Scheme (ESPS).

COMMITTEE
Health, Safety,
CSR and
Environment
Committee
4 Meetings

COMPOSITION
•
•
•
•
•

Governance and
Business Ethics
Committee
4 Meetings

•
•
•

KEY FUNCTIONS

Arun Kumar (Chairman), Independent Director
Hardip Singh Wirk, Independent Director
Rajeev Bhadauria, Whole time Director*
*Appointed as member of HSCE Committee w.e.f.
October 3, 2017
Dinesh Kumar Saraogi, Wholetime Director
Ravi Uppal, Managing Director**,
** ceased to be member w.e.f. September 30, 2017

•

Sudershan Kumar Garg (Chairman), Independent
Director
Hardip Singh Wirk, Independent Director
Rajeev Bhadauria, Wholetime Director

•

•

•
•

Investment
Committee
0 Meetings

•

Corporate
Management
Committee
27 Meetings

•
•
•

Formulate, review and implementation of HSE and
CSR policies;
Assess key performance indicators and provides
recommendations based on prevailing best practices across the industry, peer benchmarking and
international standards.

Ensure that the Business Code of Conduct and
other policies are religiously followed throughout
the organization;
Assess violations, if any, and implement corrective
disciplinary action;
Ensure that the values, norms and culture of the
organization is preserved and evolved to meet the
dynamics of the future organization that JSPL
aspires to become.

Arun Kumar Purwar (Chairman), Independent
Director
Arun Kumar, Independent Director
Hardip Singh Wirk, Independent Director

•

Evaluate the proposals made by the internal
business heads in accordance to JSPL’s investment
policy, future aspirations of the organization and
needs and interests of the stakeholder groups.

Naveen Jindal, Chairman
Rajeev Bhadauria, Wholetime Director
Dinesh Kumar Saraogi, Wholetime Director*
* appointed as member w.e.f. October 3, 2017
• Ravi Uppal, Managing Director
** ceased to be the member w.e.f September 30, 2017

•

Under the aegis of the Board, the Corporate
Management Committee assumes responsibility for
undertaking decisions and actions on day to day
affairs as and when required by the Board.

•
•

Risks and opportunities
To create long term shared value for all our stakeholders, it is imperative to mitigate the risks while leveraging on the opportunities. JSPL follows strict
adherence to all applicable laws and regulatory norms and have implemented a robust risk management framework which is embedded in our business
model.

Risks
Risks

JSPL‘s Strategy

Market risk
Currency rate risk, interest rate risk and other price risks, such as
equity price risk and commodity risk.

JSPL utilizes derivative financial instruments and risk management
strategy to reduce exposure to foreign exchange fluctuations.

Credit risk
Probability that the counterparty will default on its contractual
obligations resulting in financial loss to the Company.

We perform periodic assessment of financial reliability of our customers, considering their financial conditions, current economic trends,
analysis of historical bad debts and age of accounts receivables.

Liquidity risk
Financial distress or extra ordinary high financing cost arising due to
shortage of liquid funds.

At JSPL, we maintain optimum levels of liquidity to meet cash and
collateral requirements. The management monitors the net liquidity
position periodically based on expected cash flows.

Availability of raw material
Uncertainties associated with the availability of quality raw materials.

Reliance on captive mines and long-term purchase agreements with
mining companies have reduced exposure for JSPL. The Coal Management Group at JSPL ensures sourcing at cost effective price and
adequate

Import Risk
With the imposition of tariffs by the United States, investigation of the
Trade Expansion Act of 1962 and slowing of steel consumption in China
- the ‘steel-mature’ countries like China, Japan, South Korea look
forward to the Indian market.

To secure capacity utilisation and profit margin, JSPL has strengthened
its technological prowess and ventured into production of value added
products suited to the unique demands of the customer.
To check on the imports, the Government of India came out proactively
to provide a level playing field to Indian companies through imposition
of anti-dumping and safeguard duties as well as minimum import prices.

Long Term PPAS
The reduction in long-term PPAS has restricted many power projects.
Projects that had been signed at a higher-cost have now been stalled as
state discoms have either requested cancellation of the PPAs or
downward tariff renegotiation.

In the reporting period, JSPL’s PPAs increased from 1,100 MW in
FY’2017 to 1,350 MW (including 810 MW of long-term and 500 MW of
medium-short term) in FY’18.

Opportunity
Opportunities
National Steel Policy 2017
The NSP 2017 aims to increase the per capita steel consumption to 160
Kgs by 2030-31 from the current 60 kg. This will necessitate a steel
capacity of the tune of 300 MTPA from the current 128 MTPA

Value Added Product
Customers seek customized products to suit their unique
business needs

JSPL‘s Strategy
JSPL has been investing into modernisation and expansion of their
existing and new manufacturing locations to build a world class, cost
competitive, environment-friendly and socially responsible industry.
The strategy falls in line to leverage the NSP 2017.

Over the time, JSPL has strengthened its technological prowess and
have marked presence among selected 'world class steel makers in the
world' released by World Steel Dynamics in June 2017. 36 steel makers
were classified as world class steel makers out of more than 250 large
steel makers.

Risk mitigation and compliance management
Risk management
Risk Management Framework
•

Engaging a diverse and highly experienced Board of Directors with expertise in industry, finance, management and law

•

Deploying well-defined governance structures that establish checks and balances and delegate decision-making to appropriate levels

•

Adopting transparent and robust systems, processes, policies and procedures

•

Making high levels of disclosures for dissemination of corporate, financial and operational information to all stakeholders

•

Having strong systems and processes to ensure full and timely compliance with legal and regulatory requirements.

Corporate Governance at JSPL
Strategic governance structure
Strategic governance structure is composed of a high-level Group Executive Committee (GEC), Core Management Team (CMT) and a Senior
Management Committee (SMC) that looks into the strategic direction of the organization.

Operational governance structure
Operational governance structure comprises of high-level Management Committees (MANCO) for each business segment and Unit Committees
(UNICO) at each location. Their primary role is to conduct periodic meetings to deliberate and ensure timely and appropriate decision-making
towards change management in an efficient and effective manner.

Board of Directors
The Board of the Directors is the apex governing body and is designated to frame and implement corporate governance policies across the
organization. They ensure value creation for the stakeholders while remaining committed to organization’s vision, mission and values.

JSPL has an adequate internal control system that ensures adherence to laws, optimal utilization of resources and financial discipline. The corporate secretariat department ensures that the Company conducts its business with high standards of legal, statutory and regulatory compliances. JSPL has an independent
in-house Management Assurance and Audit Services (MAAS) department comprising of chartered accountants, cost accountants, engineers and certified
internal auditor. This team conducts annual review of all the business activities under a Risk Based Audit Plan (RBAP). The scope for RBAP includes JSPL’s
manufacturing locations (within India and overseas) project sites, corporate office, marketing offices and stockyards. The internal audit activity maintains a
quality assurance and improvement programme that includes, but not limited to, conformance with international audit standards, adherence to code of ethics
and measurement of efficiency and effectiveness of the internal audit activity.

Compliance at JSPL
We believe in transparency and accountability while dealing with internal and external stakeholders. No complaints have been filed in the last five years
related to unfair trade practices, irresponsible advertising and anti-competitive behaviour.

Investor Grievances
Received in the
reporting period

Resolved as on
31st March 2018 (%)

17

94.1%

Table: Investor complain received on Score platform
The Stakeholders’ Relationship Committee oversees the redressal of shareholders and investors grievances. We have set up a dedicated e-mail id - investorcare@jindalsteel.comfor investors to send their grievances.

ZERO
Complaints filed in the reporting period w.r.t. Child labour, forced labour,
involuntary labour, sexual harassment or discriminatory employment.

JSPL’s products do not have any industry specific mandatory labelling
requirements. However, all products bear information labels detailing on
product specifications, size and quality. The customers are provided with
test certificates issued by certified third parties that authenticate the
quality as well as physical and chemical properties of the product.

We have identified disadvantaged, vulnerable and marginalised stakeholders
across our business value chain and follow zero tolerance on discrimination
based on any grounds.

Customer Complaints
Filed in the
Reporting period

Resolved as on
31st March 2018 (%)

76

97.36%

JSPL undertakes continuous assessment of the potential environmental risks in accordance to the ISO-14001, ISO-9001 and OHSAS-18001 certifications. It
also conducts periodic internal and external audits to assess the implementation of environment related activities. During the reporting period, there are two
legal cases pending pertaining to environment which are being pursued for closure.

Internal policies
At JSPL, we ensure that we adhere to highest standard of integrity, transparency, independence and accountability in dealing with all stakeholders. We have
adopted the below codes and policies among others, which has strengthened our governance practices.

Codes
 Group Code of Conduct
 Internal procedures and
conduct for Prevention of
Insider Trading
 Practices and procedures for
fair disclosure of Unpublished
Price Sensitive Information

Policies
 Related Party Transactions
 Corporate Social Responsibility
Health, Safety and Environment
 Selection of KMPs and Senior Management
 Selection criteria for Independent Directors
 Remuneration of Directors, KMP’s and Senior
Management
Familiarization of Independent Directors










Whistle Blower Policy/Vigil Mechanism
Determining Material Subsidiaries
Board Diversity
Document Retention
Determining Material Event
Risk Management
Dividend Distribution
Prevention of Sexual Harassment

Code of Conduct
Commitment to ethical professional conduct is a must for every employee including Board members and senior management personnel of JSPL. The Code is
intended to serve as a basis for ethical decision making in conduct of professional work. The Code of Conduct enjoins that each employee in the organisation
must know and respect existing laws, accept and be upright in his/her conduct and observe full corporate discipline. The Code of Conduct is available on the
website of JSPL at www.jindalsteelpower.com. All Board members and senior management personnel affirm compliances with the Code of Conduct annually.

Corporate Social Responsibility (CSR) policy
We believe in creating shared value for all our stakeholders. We endeavour to make a positive difference in the community around our business operations
through a series of interventions aimed at improving the socio-economic status and promote health, education and livelihood among others. The Corporate
Social Responsibility policy encourages meaningful community participation and proactive engagement to strengthen community institutions. The CSR team at
JSPL leverages partnership with Civil Society Organizations (CSOs), Government bodies, donor agencies, project implementing agencies and corporate
partners to expand its outreach and benefit maximum number of stakeholders.

Environment policy
JSPL is committed to protection of environment while creating value for its stakeholders. We have implemented an ‘Environment’ policy that commits to
implementation of sound environment management practices in line with regulatory norms that will enable us to not only protect the environment but also
improve the environment around our business units. We have installed monitoring equipment at our site for monitoring key environmental KPIs with respect
to air, water and waste. We intend to regularly improve our environmental performance in accordance to international benchmarks.

Performance evaluation
The Board in consultation with the Nomination and Remuneration Committee has formulated a framework which details on the process, format, attributes
and criteria towards evaluation of the performance the Board of Directors, its committees and individual directors including independent directors. There is
a provision for the framework to be periodically evaluated and updated in accordance to new regulatory norms, by the Board in consultation with the Nomination and Remuneration Committee.
The evaluation is an annual exercise and comprises of a structured questionnaire, covering various facets of the performance including contribution in the
Board/Committee meetings, duties, obligations, regulatory compliances etc

Whistle blower policy / Vigil mechanism
JSPL has formulated a robust vigil mechanism to deal with instances of unethical behaviour, actual or suspected, fraud or violation of Company’s Code of
Conduct or ethics policy.

Prohibition of insider trading policy
With a view to regulate trading in securities by the directors and designated employees, JSPL has adopted a code of internal procedure and conduct for prevention of insider trading as per Securities and Exchange Board of India (Prohibition of Insider Trading) Regulations, 2015.

Respect for human rights
We have implemented ‘Protection of Human Rights’ policy to preserve human rights across our value chain. Our Group Code of Conduct, Group Whistle
Blower policy, Safety & Occupational Health Policy and corporate guiding principles have further strengthened the preservation of human rights across our
value chain. We ensure compliance to ethical standards by our vendors and contractors through necessary clauses in work contracts to which they are obligated. JSPL has zero tolerance for forced labour, child labour and discrimination based on any grounds.All our business partners (suppliers, contractors, and
NGOs) are contractually obliged to respect human rights.

Prevention of sexual harassment at workplace
As per the requirement of the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013 and the rules made there under,
we have constituted an Internal Complaints Committee having designated independent member(s) to redress complaints regarding sexual harassment. No
complaint regarding sexual harassment has been reported during the reporting period.

JSPL’s Business Sustainability Initiatives
Stakeholder engagement
Stakeholders play an important role in creating and sustaining the shared value with the organization. Our approach to stakeholder engagement is a long term,
relationship based and mutually benefitting. We believe in continual engagement with our stakeholders to understand and respond to their needs and aspirations.

Team Responsible

Mode of Engagement

Frequency of Communication

 Corporate Aﬀairs Team
 Company Secretary

 Letters to concerned departments
 One to one meetings
 Meeting through other forums

 Need Based

 Investor Relations' Team








Updates through e-mails
Investor Conferences
Roadshows
Interactions with analysts
Dedicated E-Mail ID
Investor Page on Company website

 Quarterly updates to all
investors
 Need based

 Sales and marketing
Team






Annual Customer Satisfaction Surveys
One to One Meetings
Exhibitions
Dealer meets

 Annual feedback,
 Need based

 Procurement Team

 Annual Vendor Meet,
 One to One Meetings,
 Supplier Audits.

 Annual / Daily basis
 Need based

 Sustainability Team

 Public Platforms/ Interactions

 Need Based

 Human Resources'
Team

 Emailers
 Interactions
 Employee Satisfaction Survey

 Continual

 Need assessment surveys
 Field Visits
 Pamphlets, Interactions,
Workshops Seminars
 Impact assessment studies

 Continual

 Press Releases Media Page on
Company website
 Interviews and Press
conferences.

 Need based

Industry Associations

Employees

 Corporate Social
Responsibility Team

Local Community

 Corporate
Communication Team

Media

JSPL follows a tailored approach for each stakeholder group, unique to its ability and interest in the organization. Some common norms that identify our
relationship with the stakeholders are (1) Treat stakeholder as partners (2) Be transparent (3) Keep stakeholders involved throughout the project lifecycle (4)
Monitor stakeholder engagement from time to time and (5) Maintain an ongoing two-way communication.

Materiality assessment
During 2014, JSPL conducted its first material assessment. We initiated the materiality exercise by identifying our top 15 stakeholder groups who were directly
or indirectly impacted by our business activities and those who may have interests in the operations of the Company. Thereafter, a set of material aspects were
determined based on extensive deliberation and consensus based decision making. Each of these identified material aspects have an impact on our ability to
create value for our stakeholders.

Materiality matrix
The findings from the materiality assessment has been consolidated into a materiality map and forms the basis for our business model, governance structure,
stakeholder engagement strategy and capital investment decisions. The material aspects are mapped in accordance to its importance to the stakeholders and JSPL.

Out of a total of 21 material aspects, 11 were identified a critical and quintessential for JSPL. These material aspects have been assimilated into our business
model towards mitigating risks and leveraging upon opportunities, leading to long term value creation.

JSPL’s Sustainable production process
Environmental management
Sustainable utilization and preservation of environmental resources is at the heart of JSPL’s business strategy to achieve the Company’s vision of sustainable
business development. At JSPL, we have established an environmental policy at the group level that acts as a guiding principle towards minimization of environmental impacts from business activities. The policy reflects the purpose and intent of world steel sustainable development charter (by UNGC). As per the
guiding principles and implementation procedure of the Company’s Environment Policy, the head of respective project is responsible for implementation of
the environment policy. The head of Environment department at the Corporate level coordinates with the Environment teams at business units/ projects for
effective compliance to all the Environment regulations. The environment management divisions comprise of trained and experienced technical staffs. Being
an energy intensive industry, the Company continuously strive to explore carbon mitigation and adaptation technologies to reduce our ecological footprint. As
a proactive measure, JSPL undertakes continuous assessment of the potential environmental risks and periodic audits as per ISO-14001 to assess the
implementation of its environment related interventions. Besides being a signatory to world steel sustainable development charter, JSPL is a climate action
member with World Steel Association.
Environmental performance on critical aspects such as GHG emission, other air emissions, waste management, water withdrawal and discharge etc. are
periodically monitored and assessed as per guidelines of Ministry of Environment, Forest & Climate Change (MoEF&CC), Central Pollution Control Board
(CPCB) and respective State Pollution Control Board (SPCB).
JSPL’s multi-disciplinary environment management department at Raigarh site has set up a microbiological laboratory for
monitoring and testing the quality of water. The laboratory is fully equipped with modern and essential equipment viz.
GC-MS, atomic absorption spectrophotometer, combustion flue gas analyser, stack monitoring kits, high volume sampler
and respirable dust samplers, pH meter, spectrophotometer, turbidity meter, autoclave, laminar flow, mercury analyser,
flame photometer, CO monitor, personal heat stress monitors etc.
All our manufacturing facilities are certified with ISO-14001, ISO-9001 and OHSAS-18001 certifications. We have
implemented ‘Total Productive Maintenance’ (TPM) system for enhanced process control. With three of the sites already having implemented ISO-50001
(at Barbil, Raipur and DCPP), we intend to implement ISO-50001 across all its sites.

Site

ISO-9001

ISO-14001

ISO-45000

ISO-50001

Angul, Odisha, India

Implemented

Implemented

Implemented

Under process

Barbil, Odisha, India
DCPP, Chhattisgarh, India
Patratu, Jharkhand, India
Raigarh, Chhattisgarh, India
Raipur, Chhattisgarh, India
Tamnar. Chhattisgarh, India

Implemented

Implemented

Implemented

Implemented

Implemented

Implemented

Implemented

Under process

Implemented

Implemented

Implemented

Under process

Implemented

Implemented

Implemented

Under process

Implemented

Implemented

Implemented

Implemented

Implemented

Implemented

Implemented

Implemented

Tensa, Odisha, India

Implemented

Implemented

Implemented

Under process

Case study: Total Productive Maintenance, Barbil
TPM is a process for improving equipment effectiveness.
Initial Phase: The total project management (TPM) philosophy paves its way through 8 pillars of activities and requires a structured and disciplined approach
for its implementation. The Senior Management of the Barbil Pellet Plant unit announced its decision on 7th August 2010 to introduce TPM in the Pellet Plant
and declared its commitment and intention to see TPM program through the end. This was informed to all the employees and interested outside parties. To
have a thorough understanding of TPM concept, Managers were trained in internal programs and outside seminars. TPM Policy of the Barbil unit was framed
in alignment with company’s VISION and MISSION and is indicative of the unit’s mid and long-term business goals.
Implementation Phase: Selected activities designed to achieve the targets against set objectives (KPIs) of each pillar were carried out, and thereby met the
KMIs of the unit. The order and timing of the activities were tailored to suit the specific characteristics of the plant. The activities performed under each pillar
during implementation stage; Focussed improvement, autonomous maintenance, Planned maintenance, Quality Maintenance, Development management,
Education & Training, Office TPM, Safety, health & Environment.
Results of TPM implementation: There have been remarkable improvements in productivity,quality, delivery, safety and morale. Breakdowns and cost
havebeen reduced considerably.Barbil Pellet Plant has the distinction of being the first pelletplant in the world to be awarded with this most coveted JIPM
award for excellence in TPM practice.
As a responsible corporate, we advocate on energy and raw material security, sustainable business principles, governance, safety and skill development,
economic reforms towards stakeholder well-being, among others.

Raw materials
The main raw materials for our production arecoal and iron ore. While coal is sourced through auction from mines of Coal India Limited (CIL)and international
mines in Australia and Africa; the iron ore is sourced from captive mine and through long term purchase agreements with mining companies. The procurement
of coal is governed by the coal management group that ensures sourcing at cost effective price and adequate quality for steel and power business.

Raw Materials

Unit

Total

Iron Ore

Tonnes

99,04,364

Pellets

Tonnes

56,76,667

Limestone and Dolomite

Tonnes

9,32,200

Billets

Tonnes

5,17,986

Bentonite

Tonnes

32,283

Table: Raw material consumed during FY 2017-18

Production
The strengthening of the global economic environment led to elevating the demand for steel and power across key markets around the world. Our production
ended on a high note owing to the market conditions and our technological prowess recognized by our customers. Our state-of-the-art manufacturing facilities
have been strengthened through partnership with national and international players, incorporating new technology and reengineering key processes.

Production (Indian Operations)

Unit

Total

Electricity

MWh

1,70,38,161

Ash Bricks

Number

1,22,92,708

Pellet

Tonnes

68,62,300

Iron Ore

Tonnes

25,78,777

Billets

Tonnes

31,00,586

Slab

Tonnes

15,25,465

Plate

Tonnes

13,82,363

Fabricated Steel Products

Tonnes

5,21,179

Rebar

Tonnes

13,14,553

Light Weight Aggregate

Tonnes

714

Table: Production during FY 2017-18
Fuels and energy
At JSPL, we meet our energy requirements from captive power plants and grid electricity. We intend to diversify our power profile to reduce reliance on
non-renewable sources of energy. Our direct energy consumption which includes coal, coke, furnace oil, diesel and LDO amounted to 349.7 PJ in FY’18.

349.7 PJ

Direct Energy Consumption

5.9 PJ

355.6 PJ
Total Energy Consumption

Indirect Energy Consumption

Source

Energy Consumption (TJ)

Total non-coking coal

2,39,495

Total coking coal

72,047

Total coke

13,702

Furnace Oil

6,280

High Speed Diesel

676

Liquiﬁed Petroleum Gas

699

Light Density Oil

269
Table: Direct energy consumption at JSPL FY 2017-18

Energy is imperative for business sustenance. Being an energy intensive industry, it has been our
continuous endeavour to reduce energy consumption across JSPL’s value chain. During the reporting year, we implemented several energies saving interventions across our manufacturing facilities
that have resulted in considerablereduction in electrical and thermal energy requirement.

An amount of INR 6.39 Cr invested during
the reporting year at Raigarh site to promote
research and development.

Intervention programs implemented across our facilities range from process reengineering,
enhanced capacity utilization, use of higher quality fuel, installation of variable frequency drives,
replacement of conventional lighting with LED lights, waste utilization, daily monitoring and control actions, installation of timers, installation of renewable
energy and implementation of new technology, among others.

Water management
The consumption of water at JSPL is in accordance to the Corporate Responsibility of Environmental Protection (CREP) stipulations that facilitates
recycle-and-reuse approach for conserving water. Rainwater harvesting structures have been implemented in and around our manufacturing sites for ground
water recharge. Further, any surplus rainwater collected in the open pits supplements our water requirement during operations of the plant. During the
reporting period, more than 1 Million m3of rain water was collected in Reservoir.

Source

Unit

Total

Surface Water Withdrawn

Million m3

83.1

Ground water Withdrawn

Million m3

0.25

Table: Source wise water withdrawal at JSPL
JSPL is committed to conserving water across its manufacturing locations. The iron ore mine at Tensa exhibits the intent through a multi prong strategy that
leverages on the local geographical terrain and process optimization to reduce its fresh water withdrawal for production.

Rain Water Harvesting
Over a period of time, the site constructed eight check dams and multiple
settling ponds along the line of natural drainage to harvest the rain water
during the monsoon season. The surface run off and seepage water collected
into the check dams are used for dust suppression and green belt development in and around the mines. This intervention has enabled us to zero down
on the withdrawal of surface water from authorized government source
(approx. XX m3 of water).
Zero Water Discharge
The site maintains zero water discharge. The
waste water from the vehicle washing area is
treated in a four chamber gravity based oil
separation pit. The treated water is recycled
back for washing purpose of Heavy Earth
Moving Equipment.

The water management practices have enabled the Tensa site to take a step closer to Water Neutrality.
Water is extensively reused and recycled, thereby reducing net withdrawal for business activities. Treated Waste water is reused in slag granulation, hot coke
quenching, wet ash handling system, slag cooling, dust suppression and horticulture, among other business processes.

Waste management
Waste generated from JSPL’s operations includes slag and sludge during mineral processing, fly ash from power plant, tar and char, etc. We continuously strive
to increase meaningful utilization of waste through an industrial symbiosis. JSPL’s construction business arm leverages on the waste material generated from
the steel and power production to produce a wide range of products including cement, bricks, paver block and light weight aggregate.

Hazardous waste

Unit

Generation

Utilization (%)

Bio medical

kg

30,035

100 %

e-waste

kg

24,781

17.1%

Batteries

kg

9,918

98.6%

Used Oil

KL

218.5

41.9%

Used Oil Filters

kg

716

147.6%

Used Hose Pipes

kg

3,523

77.3%

Oily Sludge

kg

3,016

100%

Cotton Containing Oil

kg

4,296

97.2%

ETP Sludge

kg

1,435

100.0%

The hazardous waste is disposed of as per respective applicable regulations. Solid waste management at JSPL is based on the principle of “4Rs” i.e. reduce,
reuse, recycle and restoring the materials. We have set up bio methanation plant, vermi-composting units and paper recycling unit at our selected location for
utilization of bio-degradable waste and organic waste.

Non- Hazardous Waste

Unit

Generation

Utilization (%)

Fly ash

Tonnes

53,87,212

97.3

Slag (blast furnace)

Tonnes

14,77,802

98.9

SMS slag

Tonnes

14,15,564

20.7

Char (DRI)

Tonnes

2,62,126

100

Bag ﬁlter dust (DRI)

Tonnes

93,980

6.2

Mill scale

Tonnes

64,077

82.4

EAF/LRF BF dust

Tonnes

68,878

55.1

Accretion (DRI)

Tonnes

24,804

28.5

ABC dust (DRI)

Tonnes

21,493

81.5

Scrap

Tonnes

78,319

100

RMH bag ﬁlter dust
(SMS)

Tonnes

13,053

68.6

SMS caster scales

Tonnes

11,260

70.8

JSPL has implemented several afforestation measures during the project life cycle for the development of green belt within its manufacturing facility, township
and in the vicinity areas. The measures are designed in accordance to the topographical features of the geographical area and the adaptability of plant species
to local conditions. We have developed nurseries within our premises to aid in our bio diversity programs. These nurseries also distribute saplings to the
nearby villages’ from time to time to encourage afforestation and reforestation activities. We aspire to transform 33% of the available space all our manufacturing locations into a green zone.
None of our facilities fall in and around a protected area or an area of high biodiversity value. As such, no significant impact has been identified because
activities, products and services. While acquiring new sites we review the necessary checks and balances to ensure adequate biodiversity management.
We have also organized mass tree plantation programmes in consultation with the forest department wherein saplings are given to villagers from in-house
nurseries at zero cost. We have established a botanical garden ‘Sanjeeveni botanical park’ at our Raigarh site to cultivate rare plants, foliage, cactus and other
herbal plants.

Energy Efficiency
Raigarh
1.

Stage removal of BFP in 2*55MW, 2nd phase power plant resulted in electrical power saving of 2518 MWh/year.

2.

Enhanced capacity utilisation & proportionate increase in use of rich fuel (FO) compared to lean gas (BF & PGP) in plate mill &
MLSM resulted in decrease of specific energy consumption by 0.173 Gcal/ton and 0.045 Gcal/ton of production respectively.

3.

Replacement of One 250 kW with 11kW in compressor during S/D resulted in saving of 855 MWh/year in MLSM6

4.

Replacement of LRF-II booster fan conventional Y/D starter by VVFD resulted in saving of 414 MWh/year in SMS-III.

5.

PSF backwash sump dewatering through gravity instead of use pump saved 115.7 MWh/year in DCPP Phase I & II.

6.

Replacement of HPSV Lamps with LED lights resulted in saving of 171.5 MWh/year in DCPP.

7.

Replacement of cooling tower fan blades from GRP to FRP resulted in saving of 1,568 MWh/year in DCPP

Angul
1.

Modification of coal fired CFBC boilers by incorporating multi fuel burners to utilize by product gases resulted reduction in consumption of
1,62,000 MT of Grade-13 coal in the year by utilizing by product gas in power plant.

2.

Modification of condensing circulating pump (900 kW motor) in coke oven plant by trimmed-down the impellers, resulted in power saving of
1,200 MWh/year.

3.

Utilization of centralized compressed air supply and isolate local small compressors (165 kW Motor) in structural steel department, resulted in
power saving of 570 MWh/year.

4.

Operational Improvement in de-mineralized cooling water supply system of process boiler resulted in power saving of 210 MWh/year.

5.

Modification of RO high pressure pumps (150 kW Motor) in DM plant by trimmed-down the Impellers, resulted in power saving of 145
MWh/year.

6.

A power saving of 120 MWh/year achieved by increasing running of relatively higher efficient Pumps at group level.

Barbil
1.

Daily monitoring and controlling of significant energy consuming equipment/ process.

2.

Reduced load as per process requirement analysing daily power, fuel requirement as per pellet demand and customer.

3.

ID fan operation converted from direct online to VVFD, continuous energy monitoring of process fan andball mill.

4.

Specific power consumption was reduced during this year compared to FY’17 by controlling the plant operation and
continuous energy monitoring.

Patratu
1.

Installation of timers for lighting operation in WRM and RSC resulted into energy saving of around 108,511.2kWh per year and 13,680 kWh per
year respectively.

2.

Reduction of operational hours of air conditioner, lights, PCs during lunch hour/non-prime hours in offices resulted into energy saving around
7,240 kWh per year.

3.

High bay lights switch off during day time in BRM resulted into saving of 3,48,000 kWh per year.

4.

Reduction of operational hours of street lights in summer season resulted into energy saving around 10,686 kWh.

5.

Switching off all drives DCW pumps etc. on holding of rolling mill (WRM/BRM) for more than 30 minutes resulting into saving around 4,000 kWh.

6.

Bar mill furnace hold temperature reduction of bar mill furnace reduced from 850 degrees to 800 degrees Celsius during section change time
and delays of more than 4 hours, resulted in considerable savings of 150 Kg/Hr HFO.

7.

Rigorous and regular monitoring of air/power consumption of compressor area and air flow meter of WRM and BRM air requirement resulted
in to saving of avg. 7,40,227 kWh yearly.

Raipur
1.

Ensuring optimum load size at time of using heat treatment facility made possible by combining loads of heat treatment furnace located in
different shops helped to reduce fuel consumption.

2.

Material handling facilities available at all shops are used judiciously and placement of proper checks and logs to track usability of the same to
avoid any misuse / over-use.

3.

Steel melting carried out during night shifts since power consumption rates are less during the night.

4.

Replacement of sodium vapour lamps with LED lights in residential areas.

Managing JSPL’s Internal Social Footprint
We strive to build a workplace that nurtures individual joy and growth while maximizing collective performance of the organization. We believe that our
employees are our biggest strength and a vital stakeholder in contributing to the sustainable growth of JSPL. Being an equal opportunity employer, JSPL
encourages the senior leadership to engage withtheirteam and keep them abreast with latest industrial trends. As we look forward expand our business into
new horizons, we aspire to develop a skilled and cohesive workforce.
JSPL provides an open and dynamic work environment to all its employees to ensure high productivity and employee satisfaction. The human resource policy
at corporate level focuses on an inclusive growth and talent retention within the organisation. We intend to cultivate a diverse workforce of highly talented
individuals who are dedicated to integrity, excellence and organizational culture. To achieve the same, we organize periodic skill development and personnel
development training programs for all employees.
JSPL’s open-door policy ensures a transparent and engaging work environment. The employees are encouraged to directly communicate with the management and express their views and opinion on day to day activities and topics of interest.

Our HR Vision

To create a competitive advantage for all stakeholders
through eﬀective people management.

Our HR Mission

The Company embraces certain core values in order to
function ethically, eﬀectively and prosper further:

• Respect for
Individual
• Integrity
• Meritocracy

• Dynamic Thinking
• Creativity &
Innovation
• Social Responsibility

Our workforce
Human capital is one of the key components of JSPL business which ensures business sustainability and continual growth. As an equal opportunities employer,
we provide merit-based opportunities to all employees irrespective of age, gender, nationality or religion and everyone with dignity. Our policies ensure zero
discrimination and provide equal access to career progression, training opportunities, career guidance and performance review without discrimination.
Our workforce is our biggest asset and we aspire to provide them the fair remuneration at par with market norms.
As on March 31, 2018, JSPL employed more than 8,000 employeesacross all our Indian &overseas business locations. In FY’18, around 3.6% of our workforce
was female and 96.4% was male. Girls and women comprised 18% of all OPJCC students in FY 17-18. These learners are pioneers, breaking barriers in
typically male-dominated jobs in welding, electrical, and construction trades. Gender sensitization programs are provided to male students and contractors to
encourage creating hospitable, safe, and equitable places to work for females.100% of our permanent employees are covered under performance evaluation
and feedback process.
In the reporting period, our organizational premises maintained harmonious and cordial industrial relations with our workforce while engaging with contractual
employees and other partners at our facilities. In FY ‘18, around 25,000 contractual employees were deployed across our operating units.

Total Regular employees

Unit

FY’18

Male

Nos.

8,018

Female

Nos.

301

Age <30

Nos.

1,218

30<Age<50

Nos.

6,248

Age>50

Nos.

853

Employee associations recognised by management
JSPL respects the right of employees to form and join an Union. At JSPL Raigarh, 100% Non-Supervisory Permanent Employees are members of the employee
association.
In FY’18, we hired 266 new permanent employees, including 16 females and 250 males. 759employees left the company in FY’18. At JSPL, we encourage local
employment and 100 % of our workforce at our Indian operating units is locally hired from within the country of operation. The following table gives a
breakdown of the gender and age composition of the new entrants and turn-over within the JSPL family.

Male
Male
Female
Female
Age <30
Age <30
30<Age<50
30<Age<50
Age>50
Age>50

New Hire
New Hire

Unit
Unit
Nos.
Nos.
Nos.
Nos.

Nos.
Nos.
Nos.
Nos.

FY’18
FY’18
250
16
90
143

250
8,
16
90
143

Nos.

Nos.

33

33

Unit

Unit

FY’18

FY’18

Male
Male

Nos.

Nos.

707

707

Female
Female

Nos.

Nos.

52

52

AgeAge
<30<30

Nos.

Nos.

116

116

30<Age<50
30<Age<50
Age>50
Age>50

Nos.

Attrition
(Including
Termination
andand
Retirement)
Attrition
(Including
Termination
Retirement)

Nos.

Nos.
Nos.

511
132

511
132

Employee engagement
The management plays an imperative role in developing a cordial and rewarding relationship with its employees. Detailed on-job training is provided to the
employees to induct them to the working of the organisation. At JSPL, we focus on teamwork, innovation and freedom to excel at all levels. A performance-focussed work culture with scope of rapid progression is enabled across the organization.
The remuneration strategy at JSPL is based on market conditions and aims to attract and retain high calibre talent. The compensation is in consonance with
industry norms and is directed towards rewarding performance, based on review of achievements on periodical basis.
The human resource policy at JSPL focuses on an inclusive growth rate and retention of suitable workforce for this purpose. On a periodic basis the policies
and procedures are reviewed and updated in accordance to the evolving market needs. We engage with management consultants to identify prepare the
workforce for future competitive landscape.
To further the agenda of employee engagement, we have an intranet portal called ‘JSPL Connect’ that is a one stop destination for employees seeking information on policies, achievements, awards & accolades, important announcements, messages from the leadership team, posting on internal jobs, feedback etc.

Employee benefit
•

Maternity Leave

•

Group Mediclaim Police

•

Group Personal Accident Insurance Policy

•

Marriage Gift Policy - To provide a financial assistance at the time of marriage

•

Career Development Scheme - Company Sponsored Higher MBA/MTech Program

•

Loan Policy - To provide monetary assistance to employees in times of exigency.

•

Fee Waiver Scheme for wards of JSPL employees at JSPL Group Universities/Colleges.

•

Funeral Expense Assistance Policy

Jindal habitat
Employees at JSPL are a collaborative and dedicated group. We call ourselves the Jindal family. This warm yet professional companionship has not changed
despite the fast-paced growth of the organisation in recent years. JSPL has created large sprawling townships around each of its manufacturing sites that are
symbols of an all-encompassing relationship with employees that integrates workplace, home and family in a single organic whole. Family life is very important
for and employee, and education of the children of our employees is our topmost priority. Our townships have schools, sports facilities and common
entertainment areas. Further, to keep the employees active and happy, world-class recreational facilities are provided along with medical facilities at plant
locations. Our buildings are energy efficiency and sometimes constructed out of recycled materials such as fly ash bricks.

Skill & development
Training programmes are conducted at various levels to enhance the skill level of our workforce. As per the guidelines of labour laws, safety awareness
programmes are organised periodically to minimise accidents within the work premises. Proper guidelines are provided to enhance work efficiency levels. Job
rotation actively promoted to create job satisfaction and increase interaction among employees.
The Human resource department endeavours to provide several days of training per employee on an annual basis. The training programme are organized
based upon employee need assessment. The participants are nominated for in-house and external training including overseas training programmes. The
responsibility of functional as well as behavioural / management training rests with the HR department, which plans for the training initiatives in close coordination with functional heads. During the reporting year, regular employees received more than 1 lac manhours of training and the contractual employees received
around 50,000 manhours of training.

JSPL have launched a series of leadership development program comprising of in-house and external training programs. Nominated employees are provided
with an opportunity to attend prestigious executive programmes, such as:

1. International Executive Diploma in Project Management (IEDPM) and Executive Leadership Development
Programme (Pinnacle)
International Executive Diploma in Project Management (IEDPM) is a certification program for project management. IEDPM consists a total of 5 modules. The
modules are as follows:
M1: Understanding the totality of project management
M2: Real Time Simulation and experience sharing
M3: Project Risk Management, Human Capital and Authentic Leadership & experience through case studies
M4: Advanced Project Management and selected case studies
M5: Visit to George Washington University in Washington DC
The first 4 Modules were done in India with each module conducted in a session of 2 - 3 days every month. The 5th module done internationally by the faculty
in GW university.
Executive Leadership Development Programme (Pinnacle) is a Leadership development program for the CXO level employees. The program is spread over
1 year with 12 modules as follows. Each module is a 2-day session every month.
M1: The Base Camp, M2: Defining Leadership, M3: Thinking Strategically, M4: Communicating with Impact,
M5: Creating Value, M6: Leading Yourself, M7: Making Better Decisions, M8: Leading Teams, M9: Winning the Customer,
M10: Leading Change; M11: Influencing & Negotiating, M12: The Next Summit, Capstone Project

2. Leadership Exploration and Development (LEAD)
LEAD focuses on middle and upper-middle ranks. The six-month programme focuses on three dimensions: Managing self, managing others and managing
business. Interventions include self-mastery to internalise leadership values, content modules for leadership development by providing new skills, breakthrough
projects to deliver on stretch goals, coaching, peer learning and senior leader mentorship through development councils.

3. Young Leaders Programme (YLP)
The YLP program is designed for employees in the junior management rank and intends to develop them on leading roles thus promoting effectiveness within
the organization.

OPJEMS Scheme
O P Jindal Engineering & Management Scholarship (OPJEMS) is a timeless tribute toour visionary leader, Shri O.P. Jindal and finds a special place in the minds
of the Jindal family. Under the program, every yeartop 20 students from top Engineering and Management institutes are eligible for the scholarship in
accordance to the grades scored in the written exams. The scholarships range from INR 125,000 for a Management student and INR 65,000 for an Engineering
student.

Digital interventions
E- Learning portal
We are witnessing that digital transformation becoming a driving force of organizations across the globe. This has created an impending pressure on us to
foster a learning culture to go digital. In lieu of the ongoing global transformation welaunched the Learning Management System (LMS) which offers a self-learning platform with a new dimension to the learning techniques. The new learnings have interactive courseware and wide range of information on various
behavioural, functional, and technical subjects.
This online mode of learning is seamless, motivating, and portable, enhances comprehension, offers a consistent experience, increases productivity and are
delivered in real time.The platform helps in promoting a strong learning culture, an environment of seamless learning, professionalism, improved employee
engagement and increased functional and technical capabilities.

On-boarding Journey
JSPL have introduced ‘On-boarding Touch point’ program wherein once an employee is confirmed with employment offer, an online link is sent to update all
personal information, which gets directly reflected in the SAP employee data. Most of the joining formalities are thus automated and saves the employee
on-boarding time. We have alsoimplemented an online ‘Employee Self Service’ platform, which at the touch of a button provides basic information on the
employees’ leave, attendance, payroll, entitlements, etc.For digitalization of HR processes, we have engaged with an external partner for deployment of
human capital management software. With this new platform, employees will have a single platform for all HR processes and services.

Performance Management System (PMS)
We have a robust online Performance Management System (PMS) for setting key responsibility area (KRA), recording goals and mapping employee competency. We encourage and enable our employees to continuously build on their capabilities and to be ahead of the learning curve.
Going forward, in our next phase of growth, we aim to build organizational capabilities to support and accelerate change management within the organization.
Recently, we have set up a shared services centre for HR department with an objective to establish standardized and digitized processes, intelligent controls
and reduce cost-to-serve through gain in productivity.

Occupational health & Safety
Commitment
JSPL is committed to carry out all its operations free from accidents and occupational illnesses. It strives for the implementation of best possible practices for
ensuring the safety of its all stakeholders including employees and contractors. The company firmly believes that providing safe working conditions to its
workforce is not only the statutory requirement but also its moral responsibility. The company believes and follows following guiding principles for
developing world class safety culture across its operations:

1.
2.
3.
4.
5.

All injuries and work related illness can and must be prevented

6.

Safety and health must be integrated in all business processes

Managers are responsible and accountable for safety and health performance
Employee engagement and training is essential
Working safely is a condition of employment
Excellence in safety and health drives excellent business results.

Guiding
Principles

Resources:
A team of highly qualified, experienced and skilled professionals has been deputed to provide the required support to the management on occupational health,
safety and fire related matters. The Company ensures latest in-built safety technologies and systems in all new projects and expansions to safeguard its
operations. State-of–the-art fire prevention and mitigation technologies are in place at all its operations.
Company has developed world class Global OHS Safety Standards which provide central framework for unit specific safety management manuals, systems and
procedures. These standards address General Safety, Occupational Health, Process Safety and Emergency Preparedness.
All our operating units are equipped with modern Occupational Health Centres (OHC). These OHC are manned by doctors, trained nursing staff and
well-equipped ambulances round the clock and capable to mitigate any type of medical emergency.
Health and fitness of employees is considered one of the very important aspects of the business. Health, fitness and recreational facilities like gym, swimming
pool, indoor and outdoor play grounds, body massage and spa facilities, yoga classes, etc have been provided for employees.

International Health & Safety Standards:
The Company’s operations conform to the International Occupational Health & Safety Management Standard ISO 45000 which is certified by the world’s
renowned external accredited agencies. The continuation of certification is subjected to periodic surveillance audit by external accredited agencies for ensuring
the consistency of health & safety considerations in company’s operations.
Company has developed world class Global OHS Safety Standards which provide central framework for site specific safety management manuals, systems and
procedures.

Management Engagement:
The company firmly believe that ensuring safety, health and wellbeing of employees at workplace primarily is the line management responsibility. Hence, the
company has initiated number of safety programs for engaging the line management in safety activities. Some of such programs include but not limited to:

Safety Log Book by Senior Leaders
Under the initiative senor leaders and line managers invest two hours each week to identify potential risky situations and set
time bound schedule to rectify within a stipulated time frame. The initiative is popular as “Find It, Own It & Fix It”.

Safety Touch
On a periodic basis, the HODs and line managers interact casually with the crew on the shop floor to understand the difficulties in carrying out day to day activities. Such inputs are utilized to develop an on going path to improve on the safety quotient
of the discussed activities.

Apex Cross Functional Focused Audits
HODS, section heads and line managers jointly carry out cross safety audits in a different plant to promote safety knowledge
management. Such audits are focused on topics such as work permit system, portable power tools, lifting tools & tackles, fire
fighting systems etc. The findings from the exercise are recorded into a specified checklist and a quantified rating is updated.
Plant with highest rating is awarded a trophy and a certificate as a token of appreciation.

Apex Cross Functional Safety Rounds
Periodic safety rounds are organized by senior leaders along with the unit head in each plant. Safety observations recorded
are addressed within a time bound schedule.

Proactive Safety Initiatives:
The company has initiated several proactive safety activities to ensure that employees are engaged in ensuring the safe workplace. Such initiatives
include but not limited to:
•

Safety induction to new entrants

•

Safety display communication

•

On-the-job training

•

Recording of potential incident observation

•

Training on standard operating procedures

•

Near-miss incident reporting

•

Toolbox Talks

•

Independent accident investigation

•

Nomination to external safety conferences

•

Interdepartmental safety competition

•

Work permit system

•

Individual safety recognition program

•

Safety Audits and Inspections

•

Medical health surveillance

Safety Performance Reviews:
The Company has constituted four-tier safety forums for reviewing the safety performance of each unit. The details are given below:
•

Board Level HSE & CSR Committee – Chaired by Independent Directors, Frequency – Quarterly

•

Unit Level Apex Safety Committee – Chaired by Unit Head, Frequency – Monthly

•

Department Level Departmental Safety Committee – Chaired by Department Head, Frequency –Monthly

•

Unit Level Contractors’ Safety Committee – Chaired by Head (Procurement or Contract Cell), Frequency – Monthly

The Company aims to be among the world’s best on the occupational health & safety fronts in the foreseeable near future. Incident-accident recording systems
are maintained as per regulatory requirements.
In the reporting period, a total of 24 LTI’s have caused and a total of eight fatalities were caused at our Indian operating sites. Root cause analysis of the
incidents revealed existence of safety check and balances. We are working on implementation of additional precautionary measures to prevent such incidents
in future. JSPL mourns for the loss and is committed to strengthen its systems and process to achieve zero harm. The company shall put all possible efforts to
ensure the health, safety and wellbeing of employees and aspire to become one of the safest companies in the world.
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Building a sustainable world

JSPL endeavours to catalyse positive change in the lives of its stakeholders through its CSR interventions. Commitment towards social development lies at the
core of its business model. Our social interventions are supported by the JSPL Foundation, the CSR arm of JSPL Group. JSPL Foundation works with the
community near its manufacturing sites as well as other parts of the country.JSPL’s direct contribution towards community development projects during the
reporting period (2017-18) is INR 10.56 Crores. These interventions are broadly categorized around education &skill development, health, nutrition,
sanitation & drinking water, need based community infrastructure development and community driven natural resource development. JSPL aims to make a
positive contribution and empower the underprivileged and vulnerable sections of the society by supporting a wide range of need based socio-economic,
educational and medical initiatives.
The effectiveness and implementation of JSPL’s social commitment is ensured by extending the responsibility to our Board through the Health, Safety, CSR &
Environment Committee, as well as the Governance and Business Ethics Committee. These Board level committees meet quarterly to monitor plans, actions
and outcomes of JSPL’s social commitment. JSPL carries out assessment for all its major programmes internally, as well as through third party consultants (as
and when required). NABARD consultancy was engaged in the past by JSPL to carry out an impact assessment study with respect to the CSR interventions
implemented by the organization.
Further, to ensure the successful adoption of CSR initiatives, JSPL has adopted 360-degree approach for implementation of all CSR programs.

CSR focus areas
Details of some of our community initiatives are given below:

S. No.
1

Areas
Health, Nutrition &
Sanitation

Interventions

















2

Education
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4

Need based community
Infrastructure development

Others (Sports, Administrative,
Corporate, Art & Culture)



Kishori Express
Vatsalya programme
Chiranjeevi project to combat malnutrition & zero hunger
Subhangi: Promotion of making and using low cost sanitary napkin
Organising health camps
ASHA - The Hope: Centre for the differently- able
Sanjivini rural health care centre
Mobile health unit for door step delivery of Health Care in rural area
Disease specific awareness camps
HIV & AIDS awareness campaigns
Awareness on vector borne diseases
Open defecation free program
Emergency ambulance service
Addressing anaemia in adolescent girls
Ensuring Clean, Safe drinking Water for the local community living in the
vicinities of business location and in nearby areas.
Blood donation & sterilisation camps
Supporting Government schools: Community Teachers Programme &
infrastructure and amenities
Supporting Vernacular Medium / Government Schools: Educational quality
enhancements
Support for education of disadvantaged Groups
Skill Training, Vocational & Continuing education
Scholarship support for student
Imparting quality education to the community through vernacular medium
Schools and OP Jindal High School (s)
Skill development at OP Jindal Community College (OPJCC)
Village camps for increasing school enrolment
Renovation of anganwadi centres, schools, extra classrooms, toilets
Providing of text books for Inclusive Education
Arranging coaching and career counselling













Community Infrastructure development like construction of roads, community
places, electricity connections
Integrated watershed development programmes and Watershed
Projects (Farm and Off Farm and Non-Farm livelihood in the catchment)
Building toilets and sanitation facilities
Renovation of cemented ghats/changing walls
Installation of solar/street lighting
Installation of solar pumps
Building of crematorium
Community plantation/social forestry
Construction and renovation of drinking water facilities
Building bridges/culverts/sheds/guard walls
Enhancing quality of education through infrastructure support







Sports promotion amongst rural & tribal youths
Promotion of agriculture based livelihood programs like Wadi, Sri
Non-Farm based SHGs like mushroom cultivation handicrafts
Animal husbandry camp
Farm based micro enterprises promotion

Global CSR initiatives
JSPL is undertaking social development initiatives in overseas. Given below are some projects highlighted.

CHIRODZI COAL PROJECT, Mozambique
The company has constructedRural houses and are providing additional land for agriculture as a compensation to the families that are going to be resettled.
The Company has a model house approved by the government and all the houses are being built according to the same specification. The company has built
quality houses, irrespective of the market conditions, as we believe in creating value and enriching lives of our stakeholders. As of now, more than 1400 families
have been impacted.

CAMPAIGN AMALGAM, Oman
The campaign AMALGAM is a social development initiative which provides support and respect to the Omani People during the holy month of Ramadan. The
campaign includes many activities like arranging Iftar meets, food supply to poor peoples, provide charity to mosques, children motivating activities, visit
hospitals and provide foods and gifts to people admitted etc.

WOLLONGONG COAL, Australia
Wollongong Coal has supported a $5000 contribution to help people with mental illness. The funding will go towards supporting the Light and Hope Mental
Health Clubhouse in Burelli St, Wollongong. It supports the recovery of people with mental illness, helping them build rich personally satisfying, meaningful,
socially connected and vocationally productive lives in the community.
For more details on CSR initiatives, please refer:
https://www.jindalsteelpower.com/img/admin/report/pdf/CSR_Annual_Report_2017_18.pdf

OP Jindal Hospital & Research centre

OP Jindal Hospital and Research Centre is managed by Fortis. The hospital is in Raigarh, Chhattisgarh. Hospital was established with the aim of providing a
depth of expertise in the complete spectrum of advance medical and surgical care equipped with high end facilities. The hospital provides accessible and
affordable world class healthcare services to poor and weaker sections of the society. Hospital and Research Centre is having super specialities in Cardiac
Sciences, Ortho & Joint Replacement, Renal Sciences, Neuro Science, Gastro sciences, Mother and Child care, which are backed by a range of Multi-specialties. The hospital has a faculty of highly knowledgeable physicians and surgeons who provide treatment across specialties.

O.P Jindal Global University

O.P. Jindal Global University (JGU) is recognised by the University Grants Commission
(UGC) and is a non-profit global university established by the Government of Haryana.
University has been awarded the highest grade 'A' by the National Accreditation & Assessment Council (NAAC).

“Jindal Global University is one of the few universities in Asia that maintains a 1:10 faculty-student ratio and appoints faculty members from
India and different parts of the world with outstanding academic qualifications and experience”.

