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QUALITY POLICY

Jindal Steel and Power (JSP) is committed to ensure customers’ satisfaction and reach the leading
position by adopting the value based thinking methodology in each product segment.

Customer need, stated or unstated, is the primary driver of our quality and innovation
efforts at JSP.

We are committed to improve, continually, our systems and processes to meet and
exceed customer expectations now and in the future.

We can only achieve our customer centric goals by continually upgrading the
knowledge, skills and sensitivity of our employees to excel at delivering the products
and services to our customers.

As the customer needs evolve, technology changes and business environment
demands, we are committed to periodically review and communicate our Quality
Policy to all key stakeholders.
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